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In this newsletter, Grant Thornton Vietnam would like to update our clients on the key
points and highlights regarding the issuance of electronic identification (e-1D)
accounts for foreigners per Notification No. 220/TB-V01 dated 17 June 2025 issued
by the Ministry of Public Security.

V' Implementation Timeline:
A Pilot phase: Before 25 June 2025
A Peak phase: 50 days from 1 July 2025 to 19 August 2025

V Authorities in Charge:

A A08 Department: Implements software solutions for e-ID data collection, guides local
police on testing, data connection, and nationwide implementation procedures.

A A05 Department: Coordinates with A0O8 department to ensure the security of the
system receiving and processing applications for Level-2 e-ID for foreigners; expands
monitoring and cybersecurity oversight from the National Cybersecurity Center.

A C06 Department: Works with AO8 department to integrate and manage the system for
processing Level-2 e-1D applications for foreigners.

A V01 Department: Supervises, inspects, and issues official directives from the Ministry
of Public Security to provincial authorities, ensuring the review and allocation of

adequate personnel, infrastructure, and technical resources to support the collection
of e-ID data for foreigners.
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Per our observation, in line with the spirit of the aforementioned notification from 25 June 2025, the Immigration Departments under the Ministry of
Public Security in Hanoi and Ho Chi Minh City have commenced the receiving applications for Level-2 e-ID accounts for foreigners. The process
Involves the following steps:

Visit the Immigration Department under the Ministry of Public
Security or the Provincial Police Department in person.

Submit the following documents:

A Application form for e-identification account (Form TKO1 issued under

Decree No. -8/ 2024/ Nn

Passport or valid international travel document

Temporary residence card

Mobile pnponenumber regi stered under the appli
Email address (if available)

Other information proposed to be integrated into the National e-

|dentification Application

Obtain biometric data (facial photo and fingerprints) for verification with the
National Immigration Database.
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The Immigration Department submits a request for e-identification account
iIssuance to the Electronic Identification and Authentication Authority.

The Electronic Identification and Authentication Authority notifies the
registration result via the Nationale-l D appl i cation (fAVNel D app
registered mobile number/ email address:
A Within 3 days, if such biometric data are available in the National
Immigration Database.
A Within 7 working days, if such biometric data are not yet available in the
National Immigration Database.

Note: At present, e-identification for foreigners must be conducted in person; authorization
or representation is not permitted. We recommend that enterprises with a need to register
e-identification accounts for foreigner proactively contact the Immigration Department

under the Ministry of Public Security or the relevant Provincial Police Department starting

from 1 July 2025 to carry out the Level-2 e-ID procedures to mitigate the risk of
disruptions to e-transactions for both individuals and enterprises.




