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Content

In this newsletter, Grant Thornton Vietnam would like to update our clients on the key
points and highlights regarding the issuance of electronic identification (e-ID)
accounts for foreigners per Notification No. 220/TB-V01 dated 17 June 2025 issued
by the Ministry of Public Security.

v" Implementation Timeline:
» Pilot phase: Before 25 June 2025
» Peak phase: 50 days from 1 July 2025 to 19 August 2025

v Authorities in Charge:

« AO08 Department: Implements software solutions for e-ID data collection, guides local
police on testing, data connection, and nationwide implementation procedures.

« AO05 Department: Coordinates with AO8 department to ensure the security of the
system receiving and processing applications for Level-2 e-ID for foreigners; expands
monitoring and cybersecurity oversight from the National Cybersecurity Center.

« CO06 Department: Works with AO8 department to integrate and manage the system for
processing Level-2 e-ID applications for foreigners.

« V01 Department: Supervises, inspects, and issues official directives from the Ministry
of Public Security to provincial authorities, ensuring the review and allocation of
adequate personnel, infrastructure, and technical resources to support the collection

of e-ID data for foreigners.
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Per our observation, in line with the spirit of the aforementioned notification from 25 June 2025, the Immigration Departments under the Ministry of

Public Security in Hanoi and Ho Chi Minh City have commenced the receiving applications for Level-2 e-ID accounts for foreigners. The process

involves the following steps:

Visit the Immigration Department under the Ministry of Public

Security or the Provincial Police Department in person.

O Grant Thornton

Submit the following documents:

Application form for e-identification account (Form TKO1 issued under
Decree No. 69/2024/ND-CP)

Passport or valid international travel document

Temporary residence card

Mobile phone number registered under the applicant's name

Email address (if available)

Other information proposed to be integrated into the National e-
|dentification Application

Obtain biometric data (facial photo and fingerprints) for verification with the
National Immigration Database.
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The Immigration Department submits a request for e-identification account

issuance to the Electronic Identification and Authentication Authority.

The Electronic ldentification and Authentication Authority notifies the
registration result via the National e-ID application (“VNelD application”)/
registered mobile number/ email address:

« Within 3 days, if such biometric data are available in the National
Immigration Database.
« Within 7 working days, if such biometric data are not yet available in the

= B
N Pk i aE 2
bl L T T, SRV, T

National Immigration Database.
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Note: At present, e-identification for foreigners must be conducted in person; authorization
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or representation is not permitted. We recommend that enterprises with a need to register
e-identification accounts for foreigner proactively contact the Immigration Department
under the Ministry of Public Security or the relevant Provincial Police Department starting
from 1 July 2025 to carry out the Level-2 e-ID procedures to mitigate the risk of
disruptions to e-transactions for both individuals and enterprises.
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:

Consultancy services ~ Assistance services regarding Amendment on the Enterprise Liaison and support in working
regarding the electronic 4 preparing necessary Registration Certificate to with relevant authorities on
identification registration documents and guidance on ensure alignment between e- matters related to

procedures for foreign registering/using the ID information and enterprise e-identification account
enterprises and individuals as electronic identification registration records. registration.

well as Vietnamese d system in compliance with

individuals. current regulations.

2d - All rights reserved.



Contact

Please study the newly issued regulations and review the internal compliance procedures in order to comply with the regulations on customs tax as well as reduce errors in the process
of filing and preparing documents that could lead to additional tax obligations or administrative penalty.
Please contact the experts of Grant Thornton Vietnam for in-depth advice if you have any inquiries during the implementation of tax and customs compliance.

Please visit our Tax Hub to view more information

Head Office in Hanoi Ho Chi Minh City Office

18th Floor, Hoa Binh International Office Building 14th Floor, Pearl Plaza,

106 Hoang Quoc Viet Street, Cau Giay District, Hanoi, Vietnam 561A Dien Bien Phu Street Binh Thanh District, Ho Chi Minh City, Vietnam
T + 84 24 3850 1686 T+ 84 28 3910 9100

F + 84 24 3850 1688 F + 84 28 3910 9101

grantthornton.com.vn

Hoang Khoi Valerie — Teo Liang Tuan

Senior Partner, National Head of Tax Services Tax Partner

D +84 24 3850 1618 D +84 28 3910 9235

E khoi.hoang@vn.gt.com E valerie.teo@vn.gt.com

Bui Kim Ngan Nguyen Thu Phuong Lac Boi Tho

Tax Director Tax Director Tax Director

D +84 24 3850 1716 D +84 28 3910 9237 D +84 28 3910 9240

E ngan.bui@vn.qt.com E thuphuong.nguyen@vn.gt.com E tho.lac@vn.gt.com
Hoang Viet Dung Dang Hai Ha My Do Vu Bao Khanh

Tax Director Tax Director Tax and Transfer Pricing Director
D +84 24 3850 1687 D +84 28 3910 9241 D +84 28 3910 9277

E dung.hoang@vn.gt.com E my.dang@vn.gt.com E khanh.do@vn.gt.com
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