
APPROACH & SERVICES

YOUR
BUSINESS

TIMELINE

CUSTOMS AND INTERNATIONAL TRADE
Nowadays, trading activities are not limited to domestic territories. The world is capitalising upon the strengths of each 
country. Mastering the international trading agreements and domestic customs laws is a prerequisite for enterprises 
performing their business in Vietnam and avoiding any customs related risks.
Grant Thornton Vietnam’s customs team consists of professionals with extensive knowledge and experience in customs,
Free Trade Agreements, domestic regulations and could assist or advise the clients to comply with local or international
laws, supporting practices for efficient operations, including:
• Establishing efficient import/export trading structures/customs planning;
• Monthly customs advisory; and
• Assistance in customs audits and investigations.

Pre-trading Daily operation
issues

Customs Audits at
importation stage and

post-customs-clearance

Appeal for 
unfavorable

1-3 weeks

•  1 – 3 working days
for monthly customs
retainer
•  1 – 3 weeks for 
Customs ad-hoc
advisory services

1 -2 weeks 3-8 weeks

DELIVERABLE
• Advisory Report;
• Meeting/email for
clarification

• Customs monthly alert,
• Verbal/email advice
for short and non-deep 
matters; or
• Full advice under
ad-hoc services 

• Suggest input for
customs audit working 
minutes and final 
minutes; and
• Report the customs
audit progress

The official response
from the authority

GRANT 
THORNTON’S 
SOLUTIONS CUSTOMS PLANNING

Advise on feasible and
effective structures for
both business and
customs purposes.

CUSTOMS MONTHLY
RETAINER

• Short and prompt
advice on general
customs matters;
• Compact advice for
specific issues (ad-hoc
services)

CUSTOMS AUDIT
ASSISTANCE

• Send a team to attend 
customs audit; and
• Assist in explanation/
discussion with the
local customs depart-
ment

CUSTOMS PETITION

• Draft/submit petition
letter to make a defence 
toward the Clients’ 
customs position; and
• Follow up to have
meetings with the 
authorities
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SERVICE ENGAGEMENT TEAM

CONTACT

Team 
leader Meeting, provide strategic guidance and approach

Partner/ Director

HOANG KHOI
National Head of Tax
T +84 24 3850 1618
E khoi.hoang@vn.gt.com

Head office in Hanoi
18th Floor
Hoa Binh International Office Building
106 Hoang Quoc Viet Street
Cau Giay District
Hanoi, Vietnam

NGUYEN HUNG DU
Tax Partner
T +84 28 3910 9231
E hungdu.nguyen@vn.gt.com

Office in Ho Chi Minh City
14th Floor
Pearl Plaza
561A Dien Bien Phu Street
Binh Thanh District
Ho Chi Minh City, Vietnam

grantthornton.com.vn"Grant Thornton” refers to the brand under which the Grant Thornton member firms 
provide assurance, tax and advisory services to their clients and/or refers to one or more 
member firms, as the context requires. GTIL and the member firms are not a worldwide 
partnership. GTIL and each member firm is a separate legal entity. Services are delivered 
by the member firms. GTIL does not provide services to clients. GTIL and its member firms 
are not agents of, and do not obligate, one another and are not liable for one another’s 
acts or omissions.

Project 
leader

Daily contact & Engagement management 

Senior Manager/ Manager

Specialist
Detail work

Seniors/ Consultants


